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VISITING ARRANGEMENTS

Please note the visiting times are
between 10.30 am and 8.00 pm every
day.
Visits can be booked via appointment, if
you require a specific area to use for
birthdays, family get togethers, please
ring the home.
Use of masks is now optional and not
mandatory but if you feel unwell, please
refrain from visiting.
If contacting the home to see how your
loved one is, please ring after 11.00 am
and avoid medication round time (1/1.30
pm & 5/6 pm). Press option 3 to speak to
the nurse in charge 01454 312726.

Care planning
Care planning & family / service user
involvement.
Please see the nurse in charge to see
your loved ones care plan and to be
involved in the planning.

Post

Please see the nurse in charge to collect
any post for you loved ones.
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