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VISITING ARRANGEMENTS
Please note the visiting times are between 10.30 am and
8.00 pm every day.
We have protected meal times, please make sure you avoid
meal times when visiting, unless you are supporting with
meals.(0900-1000 breakfast,1230-1330 lunch, 1700-1800
tea). Visiting during meal times causes distraction and
inconvenience for some residents in the lounge, having
adequate nutrition is very vital for your loved ones, please
be mindful about this. If you feel unwell, please refrain from
visiting.
If contacting the home to see how your loved one is, please
ring after 11.00 am and avoid medication round time
(1.00/1.30 pm & 5/6 pm). Press option 3 to speak to the
nurse in charge 01454 312726.
SIGNING IN AND OUT
Can we request all the visitors to sign in each time you enter
the building and sign out when you leave the building please.
This is to comply with fire safety regulations.
Care planning
Care planning & family / service user involvement.
Please see the nurse in charge to see your loved ones care
plan and to be involved in the planning.
Post
Please see the nurse in charge to collect any post for you
loved ones.
Residents and relatives meeting
We hold residents and relatives meeting every month ,the
time is 12 pm ,please ask the nurse or management for dates
for each month. Relatives are welcome to join.




IN HOUSE ENTERTAINMENT
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JENNILEE THE SINGER




ONAM CELEBRATIONS-CELEBRATING
INDIAN(KERALA) CULTURE AND
FESTIVAL

Onam, a harvest festival that falls in the months
of August/September annually, is celebrated

+

+ across India and the world, and is main festival
among Keralites
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THE LOVELY SHANNON




HAPPY 102




CARE AND SUPPORT WEST
CARE AWARDS 2024

We are proud to inform you that we were finalists for 4
categories in the care and support West care awards 2024.
we would like to congratulate the finalists on this occasion.

We were finalists under the following categories
CARE ORGANISATION OF THE YEAR
CARE HOME MANAGER
CARE HOME FRONT LINE WORKER

RAINBOW HEARTS AWARD

Huge congratulations to Julie Shave and
Sarah Wells and to all our wonderful staff!!!




Forthcoming

events
4/10/24
BINGO MINDSONG SKITTLES
CARDS 10/10/24 ARTS AND
CRAFTS
HAIRDRESSER
TRIPS RESIDENTS LIBRARY
ouT AND RELATIVES
MEETING
INTERACTIVE PUZZLES
PROJECTOR 15/10/24
SINGING JOE LLOYD FILM DAYS
18/10/24

MINDSONG



