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Review: The staff are amazing. They are caring, helpful, thoughtful and professional. The food
with respect and his general cleanliness is excellent.

varied, well-presented and served on time. My father is treated
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Review: My father chose The Heathers personally due to wishing to remain in his home area of Chipping Sodbury, and previous connections with the building.
The need for care arose in an emergency situation in March 2023 and | was pleased that my father was able to move in immediately to his first choice of new
home.

Ihave found the management and staff to be patient and caring at all times | visited with light in their eyes’ and responsive to Father's needs and us and it is my
‘opinion that they have been very supportive of the transition to care and maintaining his independence to the maximum possible. My father is happy with the
care that he is receiving.

Physical difficulties have limited his abilities to join in acti
1 am very reassured that Dad has caring staff 24/7.
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Review: Staff are always very welcoming when visiting. Its kept lovely and clean. Mum is well taken care of and comfortable. I had reservations about her going
into a care home but was relieved that we chose The Heathers as it is a great place. A nurse is on hand 24/7 and the GP visiting once a week fills me with
reassurance that she is in the best place and receiving the best possible care.
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Review: Lovely, helpful staff. Excellent at keeping you informed. My mother has a very high level of needs and the care has been exemplary. Food always looks
great too.
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Review: So grateful to all the fantastic staff. Father-In-Law is always happy, clean, enjoying the food, company and activities. Staff are always happy, helpful and
keep us informed of anything they think we should know about. Lovely place to visit as always clean and fresh smelling and even happy for us to take the dog in
s father-in-law, staff and other residents love him visiting. Also great that they helped us make his room so personal, he love:
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Review: My mum has been at The Heathers for several years, she has been looked after exceptionally well. The staff are always welcoming, friendly and helpful.
‘There are always plenty of activities and entertainment taking place in the lounge for all of the residents. 1 would highly recommend.




