Compliments received from Carehome.co.uk      June 2024  - August 2024

Review: My Mum was a resident at The Heathers for just a couple of months before she passed away. But the care she received in that time was excellent. The staff were so kind, from the manager and the nursing staff to all the support staff. Mum was looked after so well, I don't believe her care could have been better. I will always appreciate the support the team at The Heathers gave us at a difficult time, and would not hesitate to recommend them. – 31/08/2024
Review: Mum was in from 1st December 2023 till her passing on 1st July. I had trouble finding her a care home as she had quite challenging behaviour. I viewed lots of Homes in the Yate and where I live in Worthing and was surprised at the state of some of them. I found The Heathers was clean and homely. The staff were amazing... so patient and always kept me informed of Mum's condition. I have been able to speak to the office staff and nurse with any concerns. I was always welcomed by name when I arrived and if lucky even got a cuppa. The food was very good and they would always make something different if the residents wanted it. Tea and coffee was always given regularly and if asked for, good for Mum as she loved her tea. I have no qualms about recommending this home.Thank you for looking after my mum so well. – 15/07/2024
Review: My husband recently spent two weeks at The Heathers as his first experience of respite care. The staff were so kind and caring and I feel that they all worked well together, as a team, to deliver the best care for him. They were very approachable and always keen to discuss his well-being with his family at any time. They walked him and made sure that he was able to join in activities and not be left alone. The staff made a big effort to incorporate his favourite foods and his likes whenever possible. He has come back to me in good shape. I would highly recommend the care that he received at The Heathers. – 21/06/2024.
Review: The care provided at The Heathers Nursing Home is as per my rating, 5 stars. My mum was only there for a very short period and for that time her care was exceptional. We found the whole team to be caring, warm and professional. Food can be a bit of a problem for her and she happily ate every meal prepared for her. – 13/06/2024.

