Internal Audit RatingrsiAugust/ September 2021
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Is the Service effective? 5 5 5 5 3 ‘ 5
Is the Service Caring?ﬁi 3 5 B 4 5 5 5
Is the Service Responsive? J 4 5 ‘ 5 5 5 4q
Is the Service Well Led? | 5 | 4.5 4 5 5 \ 5
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Overall Total Points. 20 24 22 25 21 24
Maximum Points Available L 777275” 7 B 2757 B | 25 25 25 25
% Points Achieved 80 96 88 100 84 96
Internal Ratings o . | S o - -
90%to+  Outstanding | . L T b
80% to 89% ~ Very Good | . L o S R )
60% to 79% i - Good | I B - - | -
40% to 59% Regs.Improvement | j - S - | -
Below 39% Poor { B




