Internal Audit Ratings June 2023

Names of the Homes Westcroft Brookhouse The Heather's Harley House Saintbridge The Willows
Martin Rogerson Michelle Hood Aneesh Nath Shobha Kapoor Dave Harley Yvonne Manton
2nd June 2023 26th June 2023 27th June 2023 13th June 2023 14th June 2023 20th June 2023

12th February 2020 15th January 2019 18th December 2018 2nd March 2021 12th June 2019 3rd October 2019

Aneesh Nath & Yvonne Manton & Michelle Hood Dave Harley & Shobha Kapoor Martin Rogerson
Justin Matthew Irene Chand & Kim Reed Kelly Gibbons of Harley House Of Westcroft Nursing Home
of The Heathers of The Willows of Brook House of Saintbridge House

Catagories

Is the Service Safe? 5 5 4.5 4.5 4.5 5

Is the Service effective? 5 5 5 5 4.5 5

Is the Service Caring? 5 5 5 5 5 5

Is the Service Respansive? 5 5 5 4.5 5 5

Is the Service Well Led? 5 5 5 5 5 5

Overall Total Points.

Maximum Points Available

25

% Points Achieved
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