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VISITING ARRANGEMENTS
Please note the visiting times are between 10.30 am and
8.00 pm every day.
We have protected meal times , please make sure you avoid
meal times when visiting, unless you are supporting with
meals.(0900-1000 breakfast,1230-1330 lunch, 1700-1800
tea). Visiting during meal times causes distraction and
inconvenience for some residents in the lounge, having
adequate nutrition is very vital for your loved ones, please
be mindful about this. If you feel unwell, please refrain from
visiting.
If contacting the home to see how your loved one is, please
ring after 11.00 am and avoid medication round time
(1.00/1.30 pm & 5/6 pm). Press option 3 to speak to the
nurse in charge 01454 312726.
SIGNING IN AND OUT
Can we request all the visitors to sign in each time you enter
the building and sign out when you leave the building please.
This is to comply with fire safety regulations.
Care planning
Care planning & family / service user involvement.
Please see the nurse in charge to see your loved ones care
plan and to be involved in the planning.
Post
Please see the nurse in charge to collect any post for you
loved ones.
Residents and relatives meeting
We hold residents and relatives meeting every month ,the
time is 12 pm ,please ask the nurse or management for dates
for each month. Relatives are welcome to join.




(ELEBRATING
THE SUCCESS

GYULSYUM EREDZHEB SHINTU JOSEPH,
LEVEL 3 IN ADULT CARE CHAPS




STAFF SPOTLIGHT

Justin has been working as

Clinical Lead and Nurse for

more than 10 years. Justin

likes to driving and visiting

different places in his spare
time.
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New Staff

ANGEL

LU
CARE CARE
ASSISTANT ASSISTANT

L 4

We welcome Olu and Angel to our team

AN



Staff Leaving
We had to say good

bye to Jo. We wish a
happy retirement to




FORTH COMING

EVENTS
4th July

Mind Song 19th July
AM
Summer Fete

17th July

Alex Keep Fit 17thJuly
2 Resident and

Relative Meeting

21st July
o Holy
Communion 18th

¢

July
~ Mind Song



Home for more information
The 3ab care on 01454 312726

REFERRAL
PROGRAMME

. Call The Heathers Nursing

YOU GET £250 VOUCHER IF THE RESIDENT YOU REFER COMES TO
OUR HOME FOR RESPITE

YOU GET £500 VOUCHER IF THE RESIDENT YOU REFER
2, COMES TO OUR HOME PERMANENTLY
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éSUMMER FETE ON

SATURDAY 19™ JULY

/. / FROM 10:30 &
AT THE HEATHER’S

Please join us for games,
music, raffle, cakes and
much more!




JULY

Please leave raffle prizes in
the office.

BE
AMAZING

AND

DONATE A
RAFFLE PRIZE




