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Get in touch with us at the details below

Westcroft Nursing
Home,

5 Harding Road,
Hanley,
Stoke-On-Trent,
Staffordshire,
ST1 3BQ

Ketan.patel@3abcare.co.uk
Westcroftmanager@3abcare.co.uk

Westcroftdeputy3abcare.co.uk
01782 287121

T H hsS Gina Bosworth (Stars of
a.nna cott Social Care Awards
Registered Home Manager (July Winner 2024)
Ketan Patel 2025)

; . Deputy Manager (August 2025)
Managing Director (May 2008)



3rd/at 11am - Trip to Spode Museum
7™ at 10:30am - Stoke City seated fitness
session
8" at 11am - Seated dance class with

Amy
9th at 11am - Reg therapy dog and
Angela Visit
14™ at 11am - Musical Moments with
Vicky
16th at1lam - Bygones tea room trip
21° at 10:30am - Stoke City seated
fitness session
23'%at 11am - Reg therapy dog and
Angela visit
25" all day - burns night
28" at 10:30am - Stoke City seated
fithness session
30th at 11am - Trip to Brampton

Westcroft Nursing Home



27th - Keith's

56" birthday
8 3

Fam and gI ed ones are always welcome to join ; r birthday

celebrations in the home. Each resident will have a birthday card
and birthday cake made for them by Westcroft for their birthday.

This year we have a few ‘big’ birthdays coming up, and
we will be ensuring each resident has a special

celebration for their big day. If any families would like
\ to request the use of the quiet lounge for a couple of
’ hours for you to have your own celebrations for your
. family member on the day, please contact Ketan to

discuss.

Westcroft Nursing Home



Our first Musical Moments session of
2026 is on the 14" of January at 1lam,
and we can’t wait to see what
musical magic Vicky brings into our
home! Vicky will be joining us every
month in the new year and will now
be visiting each room too for one to
one performances to make sure
everyone is included.
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Amy is continuing to develop and adapt
seated dance sessions to ensure that they
work for our residents. Each session, she
brings new props, songs and moves which
keep our residents engaged and gets
everyone moving. Amy will continue to
visit us throughout 2026 as it is such a well
loved part of our activities schedule, and
we can’'t thank Amy enough for her
dedication and commitment to our home.

Westcroft Nursing Home



Our visits from Angela and Reg the O O
therapy dog are always a real O
highlight in our weeks and over the
festive period they brought in some
festive cheer and most importantly
- cuddles! We were lucky enough to
be visited by the pair on Christmas
Eve where Reg wore his festive bow
tie, which was a huge hit with
everyone in the home. Ang and Reg
will be visiting us every two weeks
in 2026 and we can’t wait for
another year of their company and
quality time.

Westcroft Nursing Home



Last month we had another invigorating

fitness session with our lovely instructor,
Chris. Chris has been working hard
developing new exercise routines and
schedules for our residents, especially
those who stay in their rooms to ensure
they get the most out of our sessions with
him.

Westcroft Nursing Home

Last session Chris focused on hand
eye coordination by getting us doing
bean bag throwing, then we did
some work on our grip and
connecting thoughts with movement
by catching balls with emotions on,
and recreating those emotions! Each
exercise we do is so purposeful and
curated and that’s why we love
having Chris as part of our home.



Every month we are visited by our
lovely seated dance instructor, Amy
for a morning of creative self-
expression and fitness that is inclusive
for everyone. Every session is unique
and we are always excited to see what

Amy has in store for us.

Last month Amy made our session
extra festive by getting us doing
Christmas themed dances like
throwing snowballs, decorating the
tree and having a boogie to Christmas
classics!

Each one to one dance left our residents
with huge smiles on their faces and the
satisfaction of knowing they’d done their
body some good. Amy will be joining us
every month in 2026 and we are so
grateful for everything she does for our
home.

Westcroft Nursing Home
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Christmas is a magical time for family, i\\
food and fun and our Christmas . > ¥/
celebrations here at Westcroft are
truly incredible. We’ve had such a
packed month with performances,
Christmas parties, festive sessions

with our dance and fithess

instructors, a festive visit from our
therapy dog friend and somuch . N\
more. A huge thank you to all ?f the /g &
staff, families and loved ones.who




This year we decided to take our Christmas celebrations
to the next level by doing our very first Christmas light
switch on and transforming our quiet lounge into a
magical grotto! We spent two days building lights of
every kind, from reindeers to Christmas puddings,
building and decorating 4 trees in one room and er.\
making our own illuminated archway for enter through 4
as they entered the grotto. ‘

The room was so bright and colourful
that we knew our residents would
love it, and what a magical
experience it was. Every resident who
went into the room had wide eyes at
how much was in there, it truly is a
spectacle to look at. Some of our
residents even chose to spend some
time in there on their own, singing
along to Christmas tunes and taking
in all of the beautiful scenery. We're
so glad it was such a success and
that everyone enjoyed the lights, and ‘
we will get our thinking caps on to
make next years grotto even more %

magical! -
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I Last month we had some
e - fantastic entertainers in the
é home to celebrate for Christmas.

We introduced a new singer,
&), "¢ Michaela Farr to our home for our
- Christmas party and she sang an
amazing array of Christmas
classics for us to all have a dance

to.

-

We also welcomed the lovely
Steve Flynn back to our home for
a brilliant show of oldies and =
goldies which got everyone
singing along. Next year we willbe _  }
continuing to find newand (| m
engaging entertainers to visit our Egiie—y
home and we can’t wait for
another year of fun!

''''''
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FUNDRAISING [pona

A huge thank you to everyone who has purchased from our honesty table

since we opened it, it's a great place to buy gifts or treats for yourself or loved
ones, Whilst supporting our residents fund at the same time! Our Christmas
hamper fundraiser was a huge success and we managed to raise a fantastic
amount for our residents fund, which will all go towards making next year
even more magical than this one.

All donations to our residents fund are so appreciated, we couldn’t do what we
do without you and all donations go towards organising trips, entertainment
and new activities for our wonderful residents. A huge thank you to anyone
who has also donated prizes for our bingo and competitions, it means the
world to be able to treat people to a prize of their choice to brighten their day.

RESIDENTS- RELATIVE &
MONTHLY MEETINGS

Thank you to everyone who joined us for our October
residents and relatives meeting! It was a really informative
morning with some fantastic feedback and compliments
from everyone who joined, and we cant think you all
enough for joining.

If you were unable to join the meeting but would like to

request the meeting notes, please let Ketan know and he
will email the notes across to you.

Our next meeting will be held in February and we will
announce the date as soon as it is confirmed.

\S R A J

Westcroft Nursing Home



GOLD .

/

STANDARD ?ramework’“‘
FRAM EWOR K INn care homes




Have you heard about Easy Fundraising?

Here at Westcroft we have joined Easy Fundraising, an app and
website that allows you to donate to our residents fund at no extra
cost to you, whilst you shop!

Simply download the app or visit the website, shop using their link
and part of your purchase gets deposited into our residents fund to
help support the amazing activities we hold in our home.

Either scan the QR code or visit the app or website or app and make an
account, choosing Westcroft Nursing Home Residents Fund as the
cause and get spending!

Thank you for your continued support and generosity

Westcroft Nursing Home



DID YOU KNOW WE OFFER
RESPITE CARE?

Here at Westcroft Nursing home, we recognise the importance of
respite care. As part of our continued work in end of life care as well
as our journey on the gold standard framework, we now offer short-
term respite for those who need it, as well as our long-term stays.
Whether it be someone in need of respite after a hospital stay, or a
family who needs care for their loved one for a short period of time to
allow them to recharge, Westcroft is the place for you.

If you or someone you know is in need of respite care, please do not
hesitate to contact management by

Telephone 01782 287121 or emaill
ketan.patel@3abcare.co.uk

@’— Our residents have occasional pre-booked
appointments at hospital. It is much
appreciated if the family members could
accompany their loved ones for their
appointments

We are doing a big push on trips in 2025, if
you are able to accompany your loved one
on a trip, please do let us know. We would
love nothing more than for you to join us
on our outings, so you can make new
memories with your family member.

RN

Westcroft Nursing Home



OUR SOCIAL MEDIA

Scan the QR Code to find our home. Here you can find up to
date news and photographs of the Home, in the 'latest news'
section under the Westcroft Nursing Home tab. We update our
social media pages with photos and videos of all our events as
soon as possible, to allow everyone to see what their loved ones
are up to. Follow us on Facebook for more updates

@Westcroft Nursing Home

% Please take a look at www.3abcare.co.uk for more information
roroon about the homes in our group
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%

HE MONTH

v “!m E N o
We are introducing question of the month to our monthly

newsletter to answer our most frequently asked questlon of the |
| |‘ " month. Th|s month, the most FAQ IS... ﬁ i

ENER.

 QUESTION/OF/TH
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- And the answer is... g e ———

o | E’H-ﬁugljnﬁ_ﬂ- IS S R e e

o1 Yes! We encourage families and loved ones to spend as much
| time with our residents as they can, and that includes you taking
them out on trips and outings. If you are planning to take your
loved one on an outing, please let the home know so that we
can speak to the nurses and ensure that we are prepared in
terms of medication, and we will let the kitchen team know if
they are missing a meal in the home.

We are happy for you to use one of our wheelchairs for your
outing, and as long as we know in advance we will ensure that
your loved one is up and ready for your arrival (with coats, hats

and scarves on where required!). If your loved one is unwell or
unable to go on the outing for whatever reason, we will give you
a call and let you know.



WESTCROFT
REVIEWS

We asked relatives and visitors to send us reviews of

our home, and this is w'eﬁhat they said...
_% |

EI; |
. i .|
5:-f-ﬁ’ Merry Christmas to everyone at Westcroft =1 & with sincere thanks for
everything you do & & & & &

— s |
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What a team. Simply the best, better than all the rest!t!!l ==

_ Thank you each and évery_one of you . What you all do is
’! nothing short of your best and you always go above and
beyond . You are all very special people, incredible

people .

A
bl

Fantastic home and a fantastic team of people that go the
extra mile every day. Thank you for everything that you

do Q¥

Thank you for you comments and reviews,
we have an open home policy and if there are ever any
comments, compliments, issues or concerns please come to
us as soon as you can and we will take all comments on
board, and act as quickly as possible if we need to make any
changes.

Please review us on carehome.co.uk, google and Facebook!



The 3ab care

REFERRAL ©
PROGRAM

Do you know someone seeking a nursing home for a loved one? Refer
a resident and if they come to live in our home, you will receive a
reward!

You get £250 (in vouchers) if the resident you refer comes to our home for respite

You get £500 (in vouchers) if the resident you refer comes to our home

permanently

Call Westcroft for more
information on 0178228461

Care
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CHILDHOOD CHRISTMAS MEMORIES
Tuesday 23" December 2025 WITH IRENE

We often find in the home that
smaller, wholesome activities can
have the biggest impact, and that
was definitely the case during our EIf
day celebrations when our lovely
maintenance man Tony played the
role of Santa. Tony donned his red
and white suit and beard whilst all
the staff dressed up as Christmas
elves, and it was a day of fun and
laughter for everyone in the home.
Someone who particularly enjoyed
the day was our lovely lady, Irene
who spent her first Christmas with us
this year. She loved our elf costumes,
borrowing different accessories from
the staff to turn herself..into an elf!

_ o

The real magic happened when Irene saw
Tony (or Santa!). Tony took a Christmas
card to Irene which had been made by a
student at one of our local primary
schools, which she adored, but she
couldn’'t take her eyes off of our lovely
Santa. She commented on how nice the
suit was, how bright the colours were,
and couldn’t help herself but to pull him
in for a hug and a kiss on the cheek. Irene
was smiling from ear to ear and she
talked about seeing Santa as a child, and
how special it was. In that moment Irene
was transported back to Christmas’ of her
youth and seeing her radiate happiness
was truly priceless. We are so glad Irene
enjoyed her first Christmas here at
Westcroft - here’s to many more!




PHIL'S MORNING IN THE CHRISTMAS

Thursday 18" December 2025

Phil has a long history with the

SERVICE

Today we were blessed to be joined by
Reverend Paul Parker along with some
members of his congregation for a
Christmas service here in our home.
We had the best turn out we've ever
had for a service, and in Margaret and
Phil's opinion that is due to how
brilliant Paul's services are. Margaret
and Phil have been dedicated
members of the congregation for
many years, and services like this
mean the world to them. The service
was truly wonderful and Phil’s passion
and dedication for his faith really
shone through as he sang proudly to
every hymn, and read along to each
reading.

church, spending time as a steward in
his younger years, and he often tells
us about fond memories he made
with his friends in the congregation. A
few members of the Church came to
visit us on the day including Margaret
and Phil's daughter and son-in-law,
Shirley and Robert which put a huge
smile on Phil's face. He chatted the
rest of the day about how much they
enjoyed the service and how nice it
was that Margaret could follow along
using the service book and writing
pad, and it really showed how
important events like this are for Phil
to honour his faith with the people
who mean the most to him.
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Across

2, firm decision to
do or not to do
something

6. series of
recollections

8. feeling or
expressing
overwhelming joyful
excitement

12

10. lack of rest;
feeling drowsy or

12, Popular song of
New Years

Down

1. midnight

3. Final month of
the year

4. right before
midnight

5. activities or
events celebrating a
special occasion

7. social gathering
of invited guests

9. good wishes
before drinking

11. chart or series of

gages showing the
ays, weeks and

months * -




N 'Be someone who listens, and
you will be heard.

Be someone who cares, and
you will be loved.

Be someone who gives, and you
will be blessed. oo

Be someone who comforts,and -, «-
you will know peace. \( “l(

Be someone who lives with joy, = = .

with purpose, as your own light" | 4

brightly shines. s ,.’Q:' »

Be, in every mome?nt,?hé. AT

special someone you are truly .
meant to be?



