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Below are some messages of

thanks and appreciation we

have received over the past
couple of months.
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Dear Harley House Team
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on behalf of the ward commuwit5 and Bewefice of
Kumightow, please accept this gesture of thanks to the
care staff who have worked so havd during this
diffioult time to care for those in most need.

With best wishes

Reverend Adrian Jones Councillor Melissa Maveh

vicar of Kinighton _ Kalghton waral
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Dear Shobha and Harley House staff,

On behalf of Freda’s family and myself,
I' would like to take this opportunity to
thank you and the Harley House staff for
taking good care of Freda while she was
a resident.

The attention and warmth I felt from the
Community at this Home give me a
lovely feeling of gratitude for giving
- Freda the care and kindness she needed.

 Wishing you all the very best,

Best regards,
7— - Tereza and Caroline
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Outpatient =~
- ‘Hospital No:  $1159013
NHS No:

Dictated:  18/03/2022

21March2022 ' T PP
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- The Manager House Care Ho " Mainsy 1300 303 157:
10-12EMR°+;|§ by ome Main Switchboard: 0300 303 1573
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Ljust thought I'd write 1o say what a pleasure i 3% recelv m‘n»sﬁa-r A
-memRowlmmpﬁnézﬁebmb' Lo Socmeiton shon (.
twas dlear that she had beerirécaiving excellont; exe

. Information was a supreme example of how  frail eld person e cared for within home.
»saldgmmwmnmnmwmmwmwmmmﬁemu:;m.am '

‘ ‘l‘raky_oudsofoiagfoeingto aocaptherbackfbrend of life care so prompty,

We don'taways wite where care s excelent but it wes very clear to me that s wes the case.

- Withevery good wish, -

Approved electronically
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omplarily-documented care at Harlsy House and the
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From: Lorraine Brown

Sent: 20 April 2022 11:10

To: harleyhousecarehome@hotmail.co.uk
Subject: PEGGY BROWN

Hi Shobha

say thank you to yourself and all

On behalf of ourselves and Eileen and John, we would just like to
time and she was in

the staff for arranging the Birthday lunch with Peggy yesterday. We had a nice
quite good spirits as well so that made the visit a good one.

Kind regards.
David & Lorraine Brown

Sent from my iPad
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