
Newsletter
I s s u e  7 9
September 2025

WESTCROFT
NURSING HOME

Page 1 of 22



Contact us
G e t  i n  t o u c h  w i t h  u s  a t  t h e  d e t a i l s  b e l o w

W e s t c r o f t  N u r s i n g

H o m e ,

5  H a r d i n g  R o a d ,

H a n l e y ,

S t o k e - O n - T r e n t ,

S t a f f o r d s h i r e ,

S T 1  3 B Q

0 1 7 8 2  2 8 7 1 2 1

K e t a n . p a t e l @ 3 a b c a r e . c o . u k

W e s t c r o f t m a n a g e r @ 3 a b c a r e . c o . u k

W e s t c r o f t d e p u t y 3 a b c a r e . c o . u k
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2nd at 10am - Trip to World of Wedgewood with Dot

and Kay 

 4  at 11am - Seated dance class with Amyth

11th at 10:30am - Harleys cafe with Alan and Graham

12  at 11am - Visit from Reg the therapy dog & trip to

Glebe Farm with Margaret and Phil

th

17th all day - Pirate themed day

18  at 11am - Fitness class with Christh

23  - Fred’s trip to Hanley Marketrd

24  at 11am - Musical Moments performance with

Vicky 

th

25  at 2pm - Visit from Reg the therapy dogth

30th at 11am - Trip to Jackson’s garden centre with

Irene and Fred

SEPTEMBER SPECIALSEPTEMBER SPECIAL
EVENTSEVENTS
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UPCOMING
BIRTHDAYS

Westcroft Nursing Home

Family and loved ones are always welcome to join us for birthday

celebrations in the home. Each resident will have a birthday card

and birthday cake made for them by Westcroft for their birthday. 

We have no birthdays in

September,  but we have

Dot,  Jenny,  Pauline and

Joan’s birthdays to

celebrate next month!
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This year we have a few ‘big’ birthdays coming up, and

we will be ensuring each resident has a special

celebration for their big day. If any families would like

to request the use of the quiet lounge for a couple of

hours for you to have your own celebrations for your

family member on the day, please contact Ketan to

discuss.  



Amy is continuing to develop and adapt

seated dance sessions to ensure they work

for our residents. Each session, she brings

new props, songs and moves which keep

our residents engaged and get them

moving. We will continue to review all of

our activities to ensure they work well for

our home and our residents. We are also

welcoming new entertainers in the

coming months to offer some variety for

our residents.

Westcroft Nursing Home

DANCERSIZE SESSION
& ENTERTAINMENT
CONCERTS

MUSICAL
MOMENTS

Our next musical moments
performance is on the 24  of
September and we can’t wait to
welcome Vicky back into our
home! Musical moments is such a
fantastic thing to be a part of and
we will continue our monthly
sessions throughout 2025.

th

Page 5 of 22



Westcroft Nursing Home

Reg has such a calming nature and he knows exactly
what each resident needs from him, whether that’s lots

of affection with lots of cuddles or simply some
company and a happy face. He also welcomed some of
our new residents into the home by covering them in

fluff and giving them a cuddle! He truly is amazing and
all of our residents look forward to his visits so much. 

Last month we were lucky enough to
have three visits from Ang and Reg in

one month! As soon as we told the
residents that Reg was visiting

everyone had a smile on their face
and couldn’t wait to see him. 
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Westcroft Nursing Home

Last month we had another fantastic
seated dance session with Amy, where

she took us on a journey to summer
holidays we’ve been on over the years!
We pretended to put on sun cream to

get our arms moving, threw a beach ball
around and shook the imaginary sand
off our feet to move our legs. It was a

great combination of sensory,
reminiscing and dance and the smiles
on everyone’s faces showed just how

much our residents enjoyed it.
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SEATED DANCE WITH
AMY
SEATED DANCE WITH
AMY

Every resident had the
opportunity to do some

dancing, and we had
some lovely

conversations about
family trips to Blackpool

and Rhyl. Amy will
continue to visit us every
month to keep us moving
and expressing ourselves

through dance and we
can’t wait to see what the
next session has in store!
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Every year we
celebrate Seaside

day here at
Westcroft and it is

always such a
fantastic day. This
years celebrations
were no exception.
We had an amazing

summer holiday
performance by the
Pantastic steel drum

duo that got
everyone dancing,

and set the tone for
a day of summer fun.

Following the performance we
announced the winners of our tombola
and gave our some amazing prizes and

then commenced our BBQ and bake sale,
where everyone got to tuck into burgers
and hot dogs as well as some incredible

peach ring crab cupcakes and bucket and
spade cheesecakes! 

The reason days like this are so special is
because of the families that join us to

celebrate the day, and it was so nice to
see everyone connecting with their loved

ones over a meal. We finished the day
with an afternoon of reminiscing about

Seaside holidays we’ve been on over the
years, from Blackpool to Rhyl to Devon.
It was a lovely day full of family, fun and

food and we can’t wait for next years
celebrations!

SeasideSeaside
DayDay
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MomentsMoments
MusicalMusical

Every session of Musical
Moments with Vicky is a truly
magical experience and today
was no exception to that rule.

Vicky performed a collection of
Musical classics for us to sing

and dance along to, with songs
from ‘The sound of music’ being

a firm favourite!
Vicky brought a collection of

musical instruments,
costumes and props for us to
interact with and the music

could be heard throughout our
home. It’s so lovely to see

everyone smiling and
connecting through music and
Vicky will continue to visit us
each month for more musical

moments and memories!
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FITNESS WITHFITNESS WITHFITNESS WITH
CHRISCHRISCHRIS‌‌‌

Here at the home we are constantly
reviewing our activities schedule to ensure

that we have engaging and meaningful
events happening for our residents. We

recognised that our residents have a real
passion for fitness related activities and so

we sought out a new instructor to bring
seated fitness into our home. 

Chris visited us last month to meet
our residents and learn everyone’s

abilities, so that he can tailor his
sessions to suit the needs of our

home. We played bat the balloon,
football, throw and catch and even

had a chat and got to know each
other so that our residents felt

comfortable with Chris. Chris will
now be visiting our home once a

month for seated fitness to keep us
moving and stretching, and we are so

excited for this new addition to our
schedule. 
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BeeDay BeeDay 
Every year we celebrate

bee day in our home, and
this years celebrations

were the bees knees! The
staff dressed up as our
stripey friends and we

buzzed around our home
playing games and doing
bee themed crafts. Our

kitchen team made some
beautiful cakes, muffins
and bee themed food for

us all to enjoy and our
home was decorated

from floor to ceiling. It
was a lovely day not only

full of fun but learning
about the importance of
these amazing creatures.



Westcroft Nursing Home

OUR RESIDENTS
ALWAYS HAVE FREE
CHOICE IN REGARD TO
ACTIVITIES, AND  CAN
ALWAYS REQUEST A
DIFFERENT ACTIVITY
TO DO IF THEY PREFER
NOT TO JOIN IN WITH
WHAT IS SCHEDULED
THAT DAY.

Page 12 of 22



Westcroft Nursing Home

FUNDRAISING
A huge thank you to everyone who participated in our Seaside day

tombola as well as the food and bake sales on the day. Thanks to

your donations and generosity we were able to raise a fantastic

£275 for our residents fund! 

All donations to our residents fund are so appreciated, we couldn’t

do what we do without you and all donations go towards

organising trips, entertainment and new activities for our

wonderful residents. A huge thank you to anyone who has also

donated prizes for our bingo and competitions, it means the world

to be able to treat people to a prize of their choice to brighten

their day.

A huge thank you to everyone who attended our
June Residents and Relatives meeting. It was
fantastic to hear your feedback and compliments
and we value your opinions so much. 
We are now trialling quarterly Residents and
Relatives meetings so our next meeting will be in
October. 

We will update everyone of the date as soon as
possible on the website, Facebook and on posters
in the home. 

RESIDENTS- RELATIVE &
MONTHLY MEETINGS
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The GSF Care Homes Training Programme is the most widely used training
programme for all care homes in the UK, supporting all elderly residents
as they near the end of their lives. Since its launch in 2004, thousands of
care homes have completed the programme, and hundreds have become
accredited with the well-recognised GSF Quality Hallmark Award. Over
the last 20 years, GSF has provided effective end of life care training for
the care team, enabling residents to live well by promoting better working
with GPs and the wider community team. Hundreds of thousands of
residents have benefited from GSF in their care home enabling more
proactive, personalised, well-coordinated care. Demonstrating significant
impact with a reduction in unplanned hospital admissions and deaths,
enabling more to live and die where they choose. It is estimated that on
average 80% of residents are in the last year of life and unplanned
hospital admissions of residents could be avoided with care homes
playing a pivotal role with an ever increasing aging population quality
care is crucial for the sector now, and in the future. 

Westcroft will keep you updated on our progress on this venture!

Westcroft Nursing Home

GOLD
STANDARD
FRAMEWORK
Westcroft nursing home have embarked on a new type of
training, to help us continue our work in end of life care.

“Our aim is to enable a ‘gold standard’ of care for everyone,
with any condition, in any setting, given by any care provider,
at any time in a person’s last years of life” 

Gold Standard Framework
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Here at Westcroft Nursing home, we recognise the importance of
respite care. As part of our continued work in end of life care as well
as our journey on the gold standard framework, we now offer short-
term respite for those who need it, as well as our long-term stays.
Whether it be someone in need of respite after a hospital stay, or a
family who needs care for their loved one for a short period of time to
allow them to recharge, Westcroft is the place for you.

If you or someone you know is in need of respite care, please do not
hesitate to contact management by

Telephone 01782 287121 or email
ketan.patel@3abcare.co.uk

Westcroft Nursing Home

Our residents have occasional pre-bookedOur residents have occasional pre-booked
appointments at hospital.  It is muchappointments at hospital.  It is much
appreciated if the family members couldappreciated if the family members could
accompany their loved ones for theiraccompany their loved ones for their
appointmentsappointments

DID YOU KNOW WE OFFER
RESPITE CARE?
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We are doing a big push on trips in 2025, ifWe are doing a big push on trips in 2025, if
you are able to accompany your loved oneyou are able to accompany your loved one
on a trip, please do let us know. We wouldon a trip, please do let us know. We would
love nothing more than for you to join uslove nothing more than for you to join us
on our outings, so you can make newon our outings, so you can make new
memories with your family member.memories with your family member.



Scan the QR Code to find our home. Here you can find up to
date news and photographs of the Home, in the 'latest news'

section under the Westcroft Nursing Home tab. We update our
social media pages with photos and videos of all our events as

soon as possible, to allow everyone to see what their loved ones
are up to. Follow us on Facebook for more updates 

@Westcroft Nursing Home
Please take a look at www.3abcare.co.uk for more information

about the homes in our group. 

OUR SOCIAL MEDIAOUR SOCIAL MEDIA
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QUESTION OF THE MONTHQUESTION OF THE MONTH
We are introducing question of the month to our monthly

newsletter to answer our most frequently asked question of the
month. This month, the most FAQ is…

And the answer is… 

‘How can I leave the home feedback or ask any questions?’

Here at Westcroft we really value the opinions and
feedback of our residents, relatives and visitors and
welcome any comments and compliments given. If
you have any concerns, your first point of call is to

speak to the relevant people in person at the home
or telephone us to ask any questions or clear up any

concerns that you may have. We also welcome
reviews on carehome.co.uk to help promote our

home, and don’t forget about our amazing
incentive scheme!



WESTCROFT
REVIEWS

We asked relatives and visitors to send us reviews of
our home, and this is what they said…

Thank you for you comments and reviews, 
we have an open home policy and if there are ever any

comments, compliments, issues or concerns please come to
us as soon as you can and we will take all comments on

board, and act as quickly as possible if we need to make any
changes.

Please review us on carehome.co.uk, google and Facebook!
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